
iOS Installation & Usage Manual

Overview 

GadgetTrak is an advanced software application designed to assist in the recovery of your mobile devices 
in the event of theft or loss. 

Once installed and tracking is enabled, GadgetTrak will generate periodic location reports plotted on a 
map along with the longitude & latitude and IP address to help you pinpoint your lost device, it even snaps 
a photo of the thief!

How Does it Work?
Location Tracking
If your device has GPS capability it will be used by GadgetTrak to get the most accurate location possible. 
Even without GPS, GadgetTrak can use cell towers and/or advanced Wi-Fi positioning technology to 
pinpoint the location of your device to within a few meters.

Location Reports
When tracking is enabled and GadgetTrak locates your device, detailed information about its current 

location will be available on the web control panel at www.trak.me

Camera Reports 
Snap a photo with the built in camera(s) to collect crucial evidence to help Police catch the thief. 
(available for iOS devices with built-in camera, additional one-time purchase required)

System Requirements
Nearly every Apple mobile device sold in the last few years is supported:

 
iOS version 4.0 or higher

● iPhone 3G or higher

● iPad

● iPod touch 3rd generation or higher

In addition to iOS, GadgetTrak has applications that support Mac & Windows laptops as well as Android & 
BlackBerry devices.

http://www.google.com/url?q=http%3A%2F%2Fwww.trak.me&sa=D&sntz=1&usg=AFQjCNHd_w1TkzpqFeekEcJ4dY9cllQVzQ
http://www.google.com/url?q=http%3A%2F%2Fwww.trak.me&sa=D&sntz=1&usg=AFQjCNHd_w1TkzpqFeekEcJ4dY9cllQVzQ
http://www.google.com/url?q=http%3A%2F%2Fwww.trak.me&sa=D&sntz=1&usg=AFQjCNHd_w1TkzpqFeekEcJ4dY9cllQVzQ
http://www.google.com/url?q=http%3A%2F%2Fwww.trak.me&sa=D&sntz=1&usg=AFQjCNHd_w1TkzpqFeekEcJ4dY9cllQVzQ
http://www.google.com/url?q=http%3A%2F%2Fwww.trak.me&sa=D&sntz=1&usg=AFQjCNHd_w1TkzpqFeekEcJ4dY9cllQVzQ
http://www.google.com/url?q=http%3A%2F%2Fwww.trak.me&sa=D&sntz=1&usg=AFQjCNHd_w1TkzpqFeekEcJ4dY9cllQVzQ
http://www.google.com/url?q=http%3A%2F%2Fwww.trak.me&sa=D&sntz=1&usg=AFQjCNHd_w1TkzpqFeekEcJ4dY9cllQVzQ
http://www.google.com/url?q=http%3A%2F%2Fwww.trak.me&sa=D&sntz=1&usg=AFQjCNHd_w1TkzpqFeekEcJ4dY9cllQVzQ
http://www.google.com/url?q=http%3A%2F%2Fwww.trak.me&sa=D&sntz=1&usg=AFQjCNHd_w1TkzpqFeekEcJ4dY9cllQVzQ
http://www.google.com/url?q=http%3A%2F%2Fwww.trak.me&sa=D&sntz=1&usg=AFQjCNHd_w1TkzpqFeekEcJ4dY9cllQVzQ


Setup & Installation
1. To begin, go to the iTunes Store and search for 

“GadgetTrak”, or browse to http://trak.me/ios to go directly 

there.

2. Download and install the GadgetTrak application to your 

device from within iTunes.

3. Once GadgetTrak is installed, it will appear along with the 

other applications on your device.

4. Press the GadgetTrak application icon to launch the app. 

(shown at right)

Create an Account & Sign In

Once the GadgetTrak application has launched, you’ll be prompted 

to sign in or create an account.

Create an Account: If you don’t yet have a GadgetTrak account, 

you’ll need to create one before you can proceed. If you already 

have an account you can skip this part and proceed to the “Sign In” 

section below. 

1. Press the “Create an Account” button.

2. You'll be taken to a form to fill out your email address, 

password, and other information. Once you’ve filled out all 

required fields, press the “Submit” button. 

3. You'll then receive an email titled “Account Activation and 

Email Verification”.  To confirm and activate your account, 

click on the link in this email.

4. You’re account has now been activated and you can proceed 

to sign in to the appliaction.

http://trak.me/ios
http://trak.me/ios


Sign In: Sign in to the application with your GadgetTrak account 

using the following steps:

1. Tap the User Name field and enter your email address

2. Next enter your password in the Password field

3. Click the “Register” button to register your device to your 

account.

Set Passcode

You’ll now be asked to set a Passcode for the GadgetTrak app. This 

is a 4 digit PIN that’s used to lock the application and prevent others 

from changing your settings or seeing the tracking status.

Once you’ve entered your Passcode, you’ll be prompted to enter it 

one more time to confirm it.

Tracking
The device is now attached to your GadgetTrak account. Tracking is 

initially turned off by default. You can enable tracking on the 

http://trak.me control panel which is covered below.
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Settings
Registered To: This shows which GadgetTrak account the device is 

connected to.

Require Passcode: Set the amount of time until the Passcode is 

required to make changes to you GadgetTrak application settings.

Change Passcode: This feature allows you to change your 

GadgetTrak application Passcode.

Minutes Between Updates: This option sets how often tracking 

reports will be generated. It can be set as low as 1 minute and as 

high as you’d like. 

Camera Reports: (available for iOS devices with built in camera)

With the Camera Reports feature, the GadgetTrak application is able 

to snap a photo of the theif using the iPhone’s built in front-facing 

and rear-facing cameras. This option requires a one-time fee of $0.99 

to enable. See Page 8 for more info on Camera Reports.

Enabling Camera Reports

To enable Camera Reports, press the $0.99 button next to “Camera 

Reports”. This will prompt you with a message if you’d like to 

purchase this added feature for a one-time fee of $0.99 (shown at 

right). If you agree to to purchase Camera Reports your iTunes 

account will be charged $0.99. 

Once you have purchased Camera Reports the $0.99 button will be 

replaced with an ON and OFF switch. Press the switch to turn it ON 

and enable Camera Reports. Press it again to turn it OFF and disable 

them.



Managing Your Devices
You are able to manage all of your devices at www.trak.me. Here you can turn tracking on or off and view 
tracking reports.

Browse to www.trak.me and select the “iPad, iPhone, iPod” option, then login with your Email address and 
Password.

Once logged in, you will see all of your devices plotted on the map and each device listed below:

Here you can Enable and Disable tracking by clicking the button that corresponds to each device. 

Clicking the “View” button shows you additional details for each device (as shown below).
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On the left you will see buttons to: 

● “Enable Tracking” 

● “Edit” will allow you to change your device’s description and color as well as record it’s Serial 

Number for future reference.

● “Delete” the device from your account.



Tracking Reports

Toward the top you will see the “Tracking Reports” tab. Clicking this will show you a history of tracking 

reports for that specific device: 

Each tracking report includes a map, the Date & Time, Location, IP Address, Latitude & Longitude. 

Clicking the “Delete” button on a report will delete the report from your account.



Camera Reports

Camera Reports are automatically emailed to the email address associated with your GadgetTrak account. 

Each report includes the device’s location information, a link to view it on a map, and attached photo (or 

photos) that were taken from the device. Below is an example:

Support
Need more help? Check out our Frequently Asked Questions: http://www.gadgettrak.com/support/faq or 

contact us at support@gadgettrak.com.
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